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 Mr S did not accept the Adjudicator’s Opinion. Mr S made a number of submissions 

and said:- 

• He was out of pocket due to the change in the pension payment date as his 

landlord refused to change the payment date of his rent. 

• The Trustee showed “zero compassion” and as it had much more money than him 

the Trustee could have compensated him. 

• The Scheme Rule that allowed the Trustee to change his pension payment date 

was not mentioned when he took his pension in January 2010. He would never 

have agreed to this rule if he had been made aware sooner. 

• He was “never educated” about the rules of the Scheme including whether the 

pension was paid in advance. He should have had everything explained to him by 

a pension expert at the time rather than just drawing his pension. 

• He is “angry” about the Scheme Rule change and is concerned that this could 

happen again in the future. 

• A copy of the Scheme Booklet from 1999 detailed that the pension would be paid 

monthly in advance.  

• He considered a full copy of the Trust Deed and Rules should be provided to him. 
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• Members are regularly reminded of the existence of the Scheme’s Trust Deed and 

Rules and that these are available for their perusal. 

• Mr S took his pension in December 2009 whilst remaining in employment and 

would have received a recommendation to take advice from an independent 

financial adviser. Even if Mr S disagreed with the Scheme rules, he had no 

authority to amend it or require it to be amended.  

• Both the pension and Mr S’ rent was due in April 2019 and as one was not valid 

for less than the whole month, then neither is the other. 

• Mr S is magnifying his disappointment at the change of the pension date by 

projecting the 5-day change into change to the end of the month. Theoretically this 

could happen, but the Trustee wanted to reassure Mr S that such measures are 

extremely uncommon and not likely to be undertaken without considerable rational 

and notice period. 

• The schemes under the guardship of the Trustee were managed in accordance 

with the Trust Deed and Rules in order to protect the interests of all the Scheme 

members. 

 The complaint was passed to me to consider. I agree with the Adjudicator’s Opinion 

and I will therefore only respond to the key points made by Mr S for completeness. 

Ombudsman’s decision 
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Anthony Arter 

Pensions Ombudsman 
19 May 2020 
 

 

 

 

 

 

 

 

 

 

 

 

 



CAS-31825-V8P1 

7 
 

Appendix 

Extract of Scheme rule 5.2 

5.2.1 The Trustees will determine (either generally or for a group of persons or in an 

individual case): 

 

• when a pension will start; 

 

• the regular payment dates for pensions; 

 

• whether or not pensions are paid in monthly instalments or in advance or in 

arrears: 

 

• Whether or not the first and final instalments are to be apportioned: and 

 

• when children’s pensions will stop. 


