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A summary of Mr N’s position
•

He accepted voluntary redundancy from Iveco in 1993 after very careful
consideration of the Foundry Terms.

•

Upon leaving Iveco, he was provided with the Leaver’s Certificate, which confirmed
the pension he would be entitled to at NRD. There was no reference to the RPI Cap
on the Leaver’s Certificate and no accompanying notes.

•

He had also been provided with the Booklet, which confirmed his benefits above
GMP would be increased at 5% per year. As this was a fixed rate, it aligned with his
understanding that he could expect a certain level of benefits at NRD.

•

The benefits statement in April 2014 aligned with the information he had been
provided with previously. In addition, Capita’s email in May 2014 confirmed his
benefits were subject to fixed increases, which aligned with the information provided
in the Booklet.
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•

Other members of the Scheme had retired with pension benefits based on a
revaluation rate of 5% a year, although he has not found anyone willing to have
their benefits investigated as part of his complaint.

•

He had based his retirement planning and all major financial decisions on the
information the Trustee and Capita have provided him since he left Iveco in 1993. In
particular, he stopped working full time in 2006, on the basis that he would receive
£19,745.40 p.a. from the Scheme at NRD.

•

If he had known his pension from the Scheme might only be £14,481.24 p.a. at
NRD, instead of £19,745.40 p.a. he would not have left full time work in 2006.

•

He had accrued benefits under other pension schemes such that, with a pension of
£19,745.40 from the Scheme, he would have a total pension of £40,000 at NRD. He
had intentionally accrued this level of benefits to ensure he was a not a higher rate
taxpayer when he retired, as £40,000 was previously the relevant threshold.
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Adjudicator’s Opinion
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None of the parties accepted the Adjudicator’s Opinion and the complaint was passed
to me to consider. In particular, Mr N stated that:
•

When he discovered in 2018 what his Scheme pension may be, he only had
five years until NRD, to take action and ensure he would accrue the retirement
income he wanted.

•

He has taken steps to mitigate his potential financial loss. In particular, he is
continuing to work part time and will do so after age 65, if necessary.
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•

He does not wish to seek full time employment, because this will reduce the
amount of time he can spend with his son.

•

He does not wish to sell his house to release funds for his pension, as this will
reduce his son’s inheritance.

•

He has not paid more into any of his pension schemes, as he now has other
financial commitments and priorities. In particular, in the coming years, he will
be paying for his son to attend private school.

The further comments provided by the parties do not change the outcome, I agree
with the Adjudicator’s Opinion.

Ombudsman’s decision
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Directions

Anthony Arter
Pensions Ombudsman
17 June 2021
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