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Adjudicator’s Opinion 

 

 

 

 

 

 

 Mr N did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr N provided his further comments which do not change the outcome.  

 Mr N has argued that:- 

 His complaint had not been fully addressed in the Opinion. 

 He chose to take his pension in 2018, so he used the VET payment to cover his 

income from 2016 and undertook short term work. So, he gained nothing 

financially by taking the VET, apart from reducing his work-related stress.  

 He also undertook short term work after he had taken his pension and when he 

found out he was not entitled to the WP contribution refund. 
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 He had lost out financially because he did not receive the WP contribution and he 

had therefore suffered a financial loss of £10,473.75. 

 

 

 I agree with the Adjudicator’s Opinion and I will therefore only respond to the main 

points made by Mr N for completeness. 

Ombudsman’s decision 
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 I do not uphold the complaint. 

 
Anthony Arter 

Pensions Ombudsman 
11 May 2020 
 

 


