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Ombudsman’s Determination 

Applicant Ms D  

Scheme  Gala Coral Pension Plan (the Plan) 

Respondent The IFA Partnership Ltd (IFAP)   

Outcome  

 

 

Complaint summary  

 

Background information, including submissions from the parties 

 

 

 

 On further investigation Ms D has said that she was introduced to IFAP on the basis 

that IFAP was an independent financial adviser with the given experience and 

qualifications to deal with her type of final salary pension. All of her correspondence 

was with IFAP and not with HFPL. She has had no dealings with HFPL and she finds 
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it astonishing that IFAP, having been found to be at error in this matter, is now in 

effect blaming HFPL for the situation which it had caused.  

 

 

 

 

Ombudsman’s decision 

 I previously determined that IFAP had delayed the transfer of Ms D’s benefits from 

the Plan to Royal London. The delay resulted in the transfer paid to Royal London 

being less than it would have been if the guaranteed transfer value deadline had not 

been missed. I held HFPL responsible for putting the matter right as IFAP had been 

acting on its behalf.  

 However, after a further review of the facts as to how  IFAP conducted itself in 

dealing with Ms D’s transfer, I find that because of the maladministration committed 

by IFAP it is equally liable, together with HFPL, to Ms D for the loss she has 

sustained.  

 IFAP and HFPL are jointly and severally liable to Ms D. 

Directions  

 

 

 

 

Anthony Arter 

Pensions Ombudsman 
24 July 2019 


