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Adjudicator’s View 
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 Subsequently, Mr H’s complaint was passed to me to consider, however, I agree with 

the Adjudicator’s view.  

Ombudsman’s decision 

 

 When making significant financial decisions, such as buying a property, it is 

reasonable to expect an individual to plan well in advance, particularly when it comes 

to securing the necessary funds.  
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 Therefore, I do not uphold Mr H’s complaint. 

 
Dominic Harris 

Pensions Ombudsman 
 
8 October 2024 
 


