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Ombudsman’s Determination 

Applicant Ms S 

Scheme  Hammonds Furniture Pension Scheme (the Scheme) 

Respondents Hammonds Furniture Ltd (Hammonds) 

Aegon 

Standard Life Assurance Limited (Standard Life) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 

 

• Ms S has been unable to provide any evidence confirming her membership of any 

pension scheme whilst employed by Hammonds. 

• The Pensions Tracing Service had suggested Aegon or Standard Life might hold a 

pension in her name, but it could not confirm she was a member. It only has access to 

generic information about what companies administer schemes, and it does not have 

access to member specific information. 

• Aegon and Standard Life had undertaken reasonable searches of their records and 

found no pension in Ms S’ name or any link between her and the Scheme. 

• The payslips Ms S had supplied show no evidence of pension contributions being 

made by her or her employer. 

• Hammonds has no record of Ms S applying to join the Scheme, and it would have been 

necessary for her to make a proactive decision to join. Had an application been made, 

the pension would have been administered by Scottish Widows. Neither Scottish 

Widows or Hammonds’ pensions adviser has any record of her being enrolled into the 

Scheme or there being a pension in her name. 

• On the basis of the above information, the Adjudicator concluded that there was 

insufficient evidence to say Ms S joined the Scheme or has any benefits within it. 

 Ms S did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Ms S has not provided any new material comments. 

Ombudsman’s decision 
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 I do not uphold Ms S’ complaint. 

 
Anthony Arter 

Pensions Ombudsman 
19 December 2019 

 


