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Ombudsman’s Determination 

Applicant Mrs K   

Scheme  Naval and Marines Attributable Benefits Scheme (AFAB) 

Respondents Veterans UK 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 

Background 

 

 

“(1) Subject to paragraphs (2) and (4) a surviving adult dependant is entitled 

to short term and long term compensation and a survivor’s attributable 

lumps sum as compensation for a person’s death … where – 

(a) it has been accepted for the purposes of articles 23 and 24 of 

the Service Pensions Order that the death was attributable to or 

hastened by – 

(i) an injury which was attributable to the person’s service in the 

Royal Marines or Royal Navy; or 

(ii) the aggravation by such service of an injury which existed or 

arose during such service; 
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(b) the service referred to in sub-paragraph (a) was service in the 

Royal Marines or Royal Navy in the period beginning with 31st 

March 1973 and ending with 5th April 2005; 

(c) the service referred to in sub-paragraph (a) was not excluded 

service; and 

(d) the Defence Council accepts on the balance of probabilities that 

the death was attributable to or hastened by the person’s service 

…” 

 

 

“Colorectal cancer is a common cancer, usually contracted at a greater age 

than that at which the deceased contracted it. It is a multi-factorial condition 

and he had none of the normally-associated risk factors, while there is no 

accepted occupational reason for developing the condition. Soon after initial 

presentation with symptoms he was referred as a priority patient to the local 

NHS hospital facilities for specialist diagnosis and management. 

On the balance of probability the deceased’s death was not attributable to his 

service, nor was it accelerated by it.” 

 

 

 

 
1 Synopses of causation were commissioned by the MoD to assist in the decision making process. They 
were written by independent medical practitioners  based on a literature search and validated by external 
consultants who were specialists in the relevant field. The synopsis of causation for colorectal cancer is 
dated September 2008. 

http://www.patient.co.uk/doctor/colorectal-cancer
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“I have taken all the available information into account, in particular the 

opinions given by [MA] and [SMA]. I am sufficiently satisfied that there is no 

evidence to suggest that the condition was attributable to service. In terms of 

aggravation, I empathise with [Mrs K] and can understand why she believes 

that the delayed diagnosis means that his condition was aggravated. 

However, I do not believe this is the case and agree with your 

recommendation that we provide her with details of the clinical negligence 

team.” 

 

Mrs K’s position 
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Adjudicator’s Opinion 
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 Mrs K did not accept the Adjudicator’s Opinion and the complaint was passed to me 

to consider. Mrs K provided her further comments, which do not change the outcome. 

I agree with the Adjudicator’s Opinion and I will therefore only respond to the main 

points made by Mrs K for completeness. 

Mrs K’s further comments 

 

Ombudsman’s decision 
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 I do not uphold Mrs K’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
19 February 2020 


