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Applicant Mr E 

Scheme New Airways Pension Scheme (the Scheme) 

Respondents  British Airways plc (BA) 
  

Outcome  

 

 

Complaint summary  

 

Background information, including submissions from the parties 
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“At the point that LTA [lifetime allowance] and AA [annual allowance] charges 

came in, it should have been possible for those with previous training and 

management roles but no longer in post to have the corresponding extra 

service adjustment phased in over time to avoid AA exceedance…As it stands 

I am liable for a significant tax bill for service accrued in 2002 and before (but 

accounted for as I leave the scheme now) simply because of the scheme’s 

chosen method of accounting for prior service in additional roles – something 

that is beyond the intent of the legislation and patently unfair.” 
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Adjudicator’s Opinion 
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 Mr E did not accept the Adjudicator’s Opinion, and the complaint was passed to me to 

consider. Mr E and the Scheme Secretary provided their further comments which do 

not change the outcome. I agree with the Adjudicator’s Opinion and I will therefore 

only respond to the key points made by Mr E and the Scheme Secretary for 

completeness. 

 Mr E is unhappy that he has incurred a tax charge, and said that the Scheme should 

have set up a “refund mechanism” with HMRC, so that the annual allowance tax 

charges could be reduced. He also pointed out that when he signed his management 

contract the annual allowance had not been introduced. 

 The Scheme Secretary requested that the Scheme, or the trustees of the Scheme, 

should be named as the respondent in place of BA. 

Ombudsman’s decision 
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 Therefore, I do not uphold Mr E’s complaint. 

 
 
Karen Johnston 

Deputy Pensions Ombudsman 
29 March 2019  
 

 

 


