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“…I have always said that if I am in error I am content to agree repayment of 

the amount quoted to NHS Pensions. If you can get evidential confirmation 

that the reason for the revision to my pension benefits is correct then this 

would be very much appreciated…” 

 

“The amount of [Mr S’] redundancy payment was agreed under a legal 

agreement. The legal agreement sets out that the terms within it supersedes 

all prior terms and conditions.” 

 

Adjudicator’s Opinion 

 

 

 

 

 

Ombudsman’s decision 
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 Therefore, I do not uphold Mr S’ complaint. 

 
Anthony Arter 

Pensions Ombudsman 
10 June 2019 
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Appendix 

Relevant parts of the Settlement Agreement 

“The Employer and Employee have entered into this Agreement to record and 

implement the terms on which they have agreed to settle all claims which the 

Employee believes he has or may have against the Employer or its officers or 

employees. 

The Employee has taken independent legal advice as described in clause 13.1.1 

below of this Agreement upon the effect of the terms and conditions set out in this 

Agreement. 

… 

“Redundancy Payment” 

Means the sum of £160,00 or such sum that may be expressed in any act of 

parliament or secondary legislation limiting wholly or in part the Employers ability to 

pay the Redundancy Payment. The Redundancy Payment is inclusive of both any 

statutory entitlement and any contractual entitlement under section 16 of Agenda for 

Change. 

… 

11. Settlement of Claims Against the Employer 

The Employee agrees to accept the terms of this Agreement in full and final 

settlement of all and any claims or rights of action whether contractual… and 

accordingly the Employee… waives his rights to pursue such claims including but 

not limited to the following… 

11.1.4 any claim for… enhanced contractual redundancy pay; 

… 

14. Whole Agreement 

This Agreement sets out the entire Agreement between the parties and supersedes 

all prior discussions between them or their advisers and all statements, 

representations, terms and conditions, warranties, guarantees, proposals, 

communications and understandings ever given whether orally or in writing.” 

 

 


