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Ombudsman’s Determination 

Applicant Mr R  

Scheme  Principal Civil Service Pension Scheme (the Scheme) 

Respondents Cabinet Office (CO) 

MyCSP  

Outcome  

 

Complaint summary  

 

 

Background information, including submissions from the parties 

 

 

 In October 2014, Mr R received an annual benefit statement (ABS) which stated that 

he could expect a pension of £6,012 from the classic section. 

 On 31 March 2015, the classic section closed to future accrual for members who 

were not within ten years of their normal pension age as at 1 April 2012. Mr R was 

not within 10 years of his normal pension age, so he was transitioned into the alpha 

section of the Scheme (the alpha section) and became an alpha member with 

preserved classic benefits. For this reason, his ill health retirement benefits are 

determined by The Public Service (Civil Servants and Others) Pension Regulations 

2014 (the Regulations). The relevant section of the Regulations is quoted in 

Appendix 1. 
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 On 27 April 2017, Mr R retired on the grounds of ill health and was awarded lower tier 

ill health retirement benefits from the alpha section. Mr R believed he would also 

receive an enhancement to his benefits as a result of his ill health retirement. 

 On 7 June 2017, MyCSP sent Mr R a “benefit estimate” and “pension claim form”. 

The benefit estimate confirmed that the figures quoted were based on a last day of 

service of 31 August 2017.  

 

 On 23 August 2017, MyCSP sent Mr R a “benefits finalisation statement” which set 

out Mr R’s entitlement as follows:- 

• Classic annual pension £4,540.74 

• Classic lump sum £13,622.22 

• Alpha annual pension £495.96 

 

 On 31 August 2017, Mr R raised a complaint under stage one of the Scheme’s two-

stage Internal Dispute Resolution Procedure (IDRP). Mr R said he expected his ill 

health retirement benefits to be increased and paid at the rate they would have been 

at his normal pension age of 60.  

 He further said that he was not receiving the enhancement to the classic part of his 

pension and was not told that he would lose the enhancement benefits when he was 

“forced” to change pension schemes. Mr R also said that the last statement he 

received in 2014, showed his classic benefit to be £6,012 per annum however his ill 

health award had quoted his classic benefit to be £4,540.74. 

 On 22 March 2018, MyCSP issued its IDRP stage one response to Mr R. It confirmed 

that as Mr R was granted a “lower tier medical certificate”, under Paragraph 29 of the 

Regulations no enhancement was applicable to either his classic or alpha benefits.  

MyCSP confirmed that it did not hold copies of historical ABS on its systems and 

therefore it was unable to comment on the figures produced in his 2014 statement. 

 On 10 July 2018, Mr R appealed under stage two of the IDRP. He complained that 

the reckonable service (for his classic service) should be “21 or 22” years and not 15 

years and 80 days as shown on his annual benefit statement.  

 On 21 February 2019, CO issued its stage two IDRP response to Mr R. It maintained 

the same position MyCSP had taken in the IDRP stage one. It held that MyCSP had 

applied the Regulations correctly when calculating Mr R’s entitlement and it had no 

discretion to vary how it applied the Regulations.  
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Adjudicator’s Opinion 

 

 

 

 

 

 



PO-17955 

4 
 

 

 

 Mr R did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr R and the respondents provided their further comments which do not 

change the outcome. I agree with the Adjudicator’s Opinion and I will therefore only 

respond to the main points made by Mr R and the respondents for completeness. 

 Mr R’s further comments:- 

 

 

 

 

 

 

 
1 Lord Chancellor v McCloud & Ors [2018] EWCA Civ 2844 
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 CO and MyCSP’s further comments:- 

 

 

 

 

 

 

Ombudsman’s decision 

 

 When Mr R accepted ill health retirement benefits in April 2017, he accepted them 

from the alpha section. There is no provision under the Regulations to allow an 

enhancement to Mr R’s lower tier ill health retirement benefits. Mr R’s classic benefit 

entitlement was made up of earned pension and lump sum as appropriate to a 

deferred member. Mr R therefore received alpha benefits and the preserved classic 

benefits which were calculated without reduction, as if he had reached age 60. I find 

that Mr R’s pension entitlement was in line with the Regulations. 

 Mr R complains about the closure of the classic section and says the implications of 

the closure were a detrimental modification. CO said that such information would 

have been available to him through his employer’s intranet and this approach had 

been accepted by the previous Pensions Ombudsman. I am not bound by previous 
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Ombudsman Determinations but I am also satisfied that such an approach is 

acceptable.  

 Mr R argues that in the absence of historical data, he should be entitled to the figures 

in the 2014 ABS. However, the absence of historical data does not change his 

pension entitlement under the Scheme. CO has followed the Regulations correctly 

and I am unable to make a finding of maladministration on its part. 

 Mr R argues that had he known his correct pension position at the time, he would 

have taken appropriate action. I find that Mr R is applying the benefit of hindsight  of 

now knowing that he is retiring early. He had no choice in transitioning and, since he 

has retired on ill health grounds, he has not made a ‘choice’ to retire early. It is 

difficult to see what he means by appropriate action, since any action would appear to 

rely on hindsight.  

 

 I do not uphold Mr R’s complaint. 

 
 
Anthony Arter  

Pensions Ombudsman 
15  July 2020 
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Appendix 1 

The Public Service (Civil Servants and Others) Pension Regulations 2014 

Schedule 2 

Part 5 – Payment of Ill-health Benefits to Transition members with Continuity of 

Service 

Transition member who has not reached normal pension age under the PCSPS 

“29 (1) This paragraph applies in relation to a transition member with continuity 

of service who-  

becomes entitled to an ill-health pension under this scheme; and 

 

has not reached normal pension age under the PCSPS. 

(2) If this paragraph applies-  

(a) an ill-health pension and lump sum are not payable under the PCSPS; 

(b) an ill-health pension is payable under this scheme in accordance with this 

paragraph; and 

(c) the member becomes a deferred member of the PCSPS. 

… 

(3) If the member meets the lower tier payment threshold only- 

the annual rate of ill-health pension payable under this scheme is the sum of- 

(i) the annual rate of a lower tier earned pension payable under this scheme; 

and 

(ii) the annual rate of full retirement earned pension that would, if the member 

was entitled to payment of an ill-health pension under the PCSPS, be payable 

to the member at normal pension age under the PCSPS; and 

the member (“M”) is entitled to payment of a lump sum of the amount of the 

lump sum that would, had M been entitled to payment of an ill-health pension 

under the PCSPS, been payable to M under the rules of the PCSPS 

applicable to M.” 
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