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Ombudsman’s Determination 

Applicant Mr R   

Scheme  Serco Pension and Life Assurance Scheme (the Scheme) 

Respondents Mercer Limited (Mercer), 
The Trustee of the Serco Pension and Life Assurance Scheme 
(the Trustee) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 
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Ombudsman’s decision 
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Anthony Arter 

Pensions Ombudsman 
24 September 2019 
 

 


