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“I invested into your company via a pension scheme you are currently running. 

My pension was roughly £21k and was transferred to you on 9/12/13…I 

received a good report from you after 1 year but I have heard nothing since. I 

have also lost my paperwork from you during a recent house move so I am 

without information on the scheme and who to contact. The person who I dealt 

with was Colin Bevan. I was wondering if you could resend them 

documents…with details of a recent report on my investment…I would 

appreciate a swift response to this letter as I am eager to know how things are 

going.” 

 

 

“I moved my pension worth around £21,000 to Green Coal Ltd on 

9/12/2013…It was a 5 year investment plan. Green Coal Ltd Company Reg 

No. – 08589354 dissolved on 26/7/16 and I have no trace of what has 

happened to my pension.” 

 

 

 

Adjudicator’s Opinion 

 

 

 



PO-18325 

3 
 

 

 

 

 

 Mr E accepted the Adjudicator’s Opinion. Green Coal Limited did not respond so the 

complaint the complaint has been passed to me to consider.  

Ombudsman’s decision 
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 I uphold Mr E’s complaint. 

Directions  

 

• Within 14 days of the date of this determination, respond to Mr E’s request for 

an up to date statement on his plan and copies of documents which it previously 

issued. Should Mr E exercise his statutory right to transfer, Green Coal Limited 

will pay the transfer value to the named arrangement within 28 days of the 

request, following any checks as required and provided that the named 

arrangement is prepared to accept the transfer. 

• Within 28 days of the date of this determination, pay Mr E £3,000 for the 

exceptional distress and inconvenience caused to him by its maladministration 

and failure to respond to his enquires.    

 
Anthony Arter 

Pensions Ombudsman 
26 November 2019 

 


