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Ombudsman’s Determination  

Applicant Mr N 

Scheme  Smiths Industries Pension Scheme (the Scheme) 

Respondents Smiths Pensions Limited (the Trustee) 

Outcome  
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Adjudicator’s Opinion 

 

• The £100 vouchers sent by the Scheme administrator for the delay in updating 

Mrs N’s address was reasonable. 
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• Mr N should have readily available evidence to demonstrate that he had to cancel 

and then rebook both his hotel and flights. Without this evidence it could not be 

shown that he suffered a financial loss, so no further payment was payable by the 

Trustee.  

• The Trustee agreed to consider paying the £500 requested by Mr N if he provided 

evidence of his financial loss. If Mr N does later obtain evidence of any financial 

loss, he should present this to the Trustee, and it would consider his request for a 

payment of £500.  

 

 

• He had moved four times since the original complaint and it was several months 

before his complaint was looked at, so he cannot find the old bookings for his 

hotel and flights.  

• He asked the Ombudsman to proceed on the evidence he had already provided.  

• He was not seeking a fortune in compensation and as the Trustee has already 

acknowledged an error, he thought that was enough to find in his favour.  

 

Ombudsman’s decision 

 

 

 

 

Anthony Arter 

Pensions Ombudsman 
27 November 2019 

 


