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Ombudsman’s Determination 

Applicant Mrs N 

Scheme Curtis Banks SIPP (the SIPP) 

Respondents  Curtis Banks (CB) 

Outcome  

 

 

Complaint summary  

 

 

Background information, including submissions from the parties 

 

 

“Investments are made at your direction or that of your appointed advisers. We 

and Colston Trustees do not give investment advice, are not required to 

assess the suitability of investments and accept no liability for the choice or 

performance of individual investments or of your chosen advisers. 

… 

We have Terms of Business in place with a wide range of investment 

managers. If you wish to use an investment firm with whom we do not have 

existing Terms of Business, we will need to undertake due diligence with a 
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view to putting terms in place with them. There is a charge for this work and 

there is no guarantee that the Investment Manager will be acceptable” 

 

 

 

 

 

 

Stocktrade are one of a number of investment portfolios that we use. If you are 

not happy with the charging structure of Stocktrade, you could provide me an 

application for another company of your choice and I can arrange for the 

money to be invested with them. I can send you a list of our panel investment 

partners, however I am not able to advise which company to invest with, as 

this will need to be a decision you make. 

 

 

 

“My husband John Ward is a retired IFA who always researches the market 

before making investment decisions. On this occasion he was given no 

choice. 

… 

Unfortunately we can not [sic] be certain as to the date of the telco [sic] call 

when my husband was told of Stocktrade.” 
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Adjudicator’s Opinion 

 

• CB is the SIPP administrator but is not regulated to give financial advice regarding 

this SIPP or its underlying investments and operates on an ‘execution only’ basis. 

• The management of the SIPP, including which investments are made and on what 

investment platform is Mrs N’s responsibility.  

• CB have a number of preferred partners that it enjoys a close working relationship 

with. However, there is no requirement for a member to select one of these 

partners, and each member is free to pursue their own investment strategy using 

any reasonable platform. 

 

 

 

 

 Mrs N did not accept the Adjudicator’s Opinion and the complaint was passed to me 

to consider. Mrs N provided her further comments which do not change the outcome. 

I agree with the Adjudicator’s Opinion and I will therefore only respond to the key 

points made by Mrs N for completeness. 

Ombudsman’s decision 
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 Finally, I agree with the Adjudicator, as the ceding scheme and so the recipient of the 

transfer request, it was not CB’s responsibility to inform Mrs N that the transfer to 

Hargreaves Lansdown was not proceeding. 

 Therefore, I do not uphold Mrs N’s complaint. 

 
Karen Johnston 

Deputy Pensions Ombudsman 
18 September 2018 
 

 

 


