
PO-20296 

 
 

1 

Ombudsman’s Determination 

Applicant Mr N 

Scheme ReAssure Personal Pension Scheme (the Scheme) 

Respondent  ReAssure Limited (ReAssure) 

Outcome  
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Adjudicator’s Opinion 

 

• ReAssure has not done anything wrong in not allowing Mr N to take his benefits as 

a one-off lump sum payment. It is under no legal obligation to facilitate this 

request.  

• Mr N has not suffered an actual loss. He will continue to receive annuity payments 

in line with his original request.  

 Mr N did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider.  

 Mr N believes that ReAssure should still pay his benefits as a one-off lump sum. I do 

not believe this changes the outcome.  

 I agree with the Adjudicator’s Opinion and I will therefore only respond to the key 

point made by Mr N for completeness. 

Ombudsman’s decision 

 

 ReAssure has explained that it would not allow someone the option of commutation 

for annuities that are already in payment. I do not consider that ReAssure is required 

to pay Mr N a lump sum. He is receiving his annuity as previously arranged. 

ReAssure can therefore not be found to be in the wrong because of its refusal.  
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 Accordingly, I do not uphold Mr N’s complaint. 

 
 
Karen Johnston 

Deputy Pensions Ombudsman 
26 March 2019 

 


