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Ombudsman’s Determination 

Applicant Mr K 
 

Scheme The Prudential Staff Pension Scheme (the Scheme)  

Respondents  The Trustee of the Prudential Staff Pension Scheme (the 
Trustee) 

 

Outcome  

 

 

Complaint summary  

 

Background information, including submissions from the parties 

 On 1 March 2010, Mr K started to take benefits from the Scheme. Under the Scheme 

rules, Mr K elected to take the SSO. Mr K permanently surrendered part of his 

pension in exchange for a temporary, additional pension until he reached SPA. At the 

time this was age 65 for men. The SSO was calculated on an actuarially cost-neutral 

basis using age 65.  

 On 3 November 2011, the Pensions Act (2011) (the Act) received Royal Assent. The 

Act accelerated previously proposed changes to the SPA for men and women. From 

December 2018 the SPA for both genders incrementally increased to age 66 by 

October 2020. Mr K’s SPA changed to 66, which he will reach on 29 August 2024. 

 In 2015, Scheme correspondence started to include information about the 

implications of the changing SPA in annual pension increase letters to pensioners. 

The letters set out when SSOs were due to end for each member.  

 In October 2016, Mr K complained via the Scheme’s Internal Dispute Resolution 

Procedure (IDRP). He considered that he would make a loss of nearly £6,000 due to 

the SSO finishing before his State Pension started. Mr K also argued that, as a 
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person working in the pensions industry for many years, he was aware of schemes 

that had been obliged to extend the payment of similar ‘bridging’ pensions to the 

revised SPA. He also considered that as some of his retirement forms stated that the 

SSO would be paid until SPA, the Trustee should meet this obligation in full.  

 

 

Adjudicator’s Opinion 
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 Mr K did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr K provided his further comments which do not change the outcome. I 

agree with the Adjudicator’s Opinion and I will therefore only respond to the key 

points made by Mr K for completeness. 

Ombudsman’s decision 
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 I do not uphold Mr K’s complaint. 

 
 
Anthony Arter 

Pensions Ombudsman 
8 April 2019 
 

 

 

 


