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Ombudsman’s Determination 

Applicant Mr H   

Scheme  Local Government Pension Scheme (the Scheme) 

Respondents Essex Pension Fund (EPF), Haringey Pension Fund (HPF) 

Outcome  

 

Complaint summary  
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• changes were being made to the administration of HPF. This was because there 

was a merger of two college groups, and it was decided to move all members into 

one pension fund; and  

 

 

“This change will not affect your current pension. Your Scheme benefits 

remain secure and subject to the same protections and Regulations that it is 

currently under. It is only the Scheme Fund responsible for paying your 

pension that is changing.” 

 

 

 

 

 

 

 

 

 

 

“32.-(1) Where a deferred member becomes an active member again 

before becoming entitled to the immediate payment of retirement 
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benefits in respect of his former membership, he may elect to have his 

former membership aggregated with his membership on or after the 

date he becomes an active member again. 

  … 

(7) An election under paragraph (1) must be made by notice in writing 

to the member's appropriate administering authority in the employment 

in which he becomes an active member again whilst he is an active 

member in that employment. 

(8) If the appropriate fund for membership in the new employment is 

different from that for any former employment as respects which the 

member is making the election, the notice under paragraph (7) must 

also be given to his appropriate administering authority in that former 

employment.”  
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 On 19 November 2018, Mr H received a letter from EPF which explained that the 

administering authority was changing to the LPFA. The letter included the same 

information that was included in HPF’s letter of November 2017. This meant that both 

EPF and HPF benefits would now be held with, and administered by, the LPFA as 

separate benefits. 

Mr H’s position 

 Mr H remained unhappy with the responses from EPF and HPF. He says that it is 

unfair that his benefits from EPF and HPF can both be transferred to LPFA, but he 

cannot aggregate them. 

Adjudicator’s Opinion 
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• Mr H says that he had previous benefits with LPFA which were aggregated with 

his EPF benefits when he joined. He says that this was a difficult process and took 

EPF some time to complete. Mr H says that because of his negative experience 

he immediately requested his benefits with EPF to be aggregated with his HPF 

benefits on joining HPF. He claims that HPF did not carry out his requests and 

initially told him that the transfer was not possible.  

• Mr H says HPF later informed him that the transfer was possible and the initial 

advice it gave him was wrong. Mr H says he is unable to provide any evidence of 
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his requests, or correspondence with HPF, due to it being such a long time ago 

but he says he is telling the truth.  

• Mr H disagrees that the letter sent to him on 18 November 2018, made it clear 

that his benefits with EPF and HPF would be administered as two separate 

benefits under LPFA.  

• Mr H accepts that he has been in receipt of his benefits with EPF since March 

2017. However, he believes that this should not restrict him from being able to 

aggregate the two pensions. Mr H believes that LPFA should be made to 

aggregate his benefits with EPF and HPF.  

 

Ombudsman’s decision 
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Anthony Arter 

Pensions Ombudsman 
5 March 2020 
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Appendix 

The Personal and Occupational Pension Schemes (Pensions Ombudsman) Regulations 

1996 

Time limit for making complaints and referring disputes 

5.—(1) Subject to paragraphs (2) and (3) below, the Pensions Ombudsman shall not 

investigate a complaint or dispute if the act or omission which is the subject thereof occurred 

more than 3 years before the date on which the complaint or dispute was received by him 

in writing. 

(2) Where, at the date of its occurrence, the person by or in respect of whom the complaint 

is made or the dispute is referred was, in the opinion of the Pensions Ombudsman, unaware 

of the act or omission referred to in paragraph (1) above, the period of 3 years shall begin 

on the earliest date on which that person knew or ought reasonably to have known of its 

occurrence. 

(3) Where, in the opinion of the Pensions Ombudsman, it was reasonable for a complaint 

not to be made or a dispute not to be referred before the end of the period allowed under 

paragraphs (1) and (2) above, the Pensions Ombudsman may investigate and determine 

that complaint or dispute if it is received by him in writing within such further period as he 

considers reasonable. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


