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Ombudsman’s Determination 

Applicant Mr N   

Scheme  The Caparo 1988 Pension Scheme (the Scheme)  

Respondents JLT Benefit Solutions Limited (JLT) 
Dalriada Trustees Limited (the Trustee) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 

 

 

“With reference to your letter dated 12th June 1987 we would inform you that 

your paid up pension in the Barton Scheme was £282.00 per annum at your 

date of leaving the company. This amount is subject to [sic] 2.5% increase per 

annum until your normal retirement date.” 
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Adjudicator’s Opinion 
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 JLT accepted the Adjudicator’s Opinion. The Trustee made the following comments:- 

• Whilst it respectfully disagreed that any award was appropriate in the 

circumstances of this case, subject to Mr N and JLT accepting the Adjudicator’s 

recommendation at this stage, it was prepared to comply with this and arrange  

the payment of £500 to be made to Mr N. 

• The Trustee was appointed in March 2016 and carried out the benefit audit which 

discovered the mistake in good time. Therefore, the Trustee neither made the 

original mistake in the calculation of the applicant's pension, nor continued it for 

any material period of time. From reading the Opinion, it was this mistake and the 

continuance of it which gave rise to the award.   
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 The complaint has now been passed to me to consider. I note the comments made 

by Mr N and the Trustee, however, I agree with the Adjudicator’s Opinion. 

Ombudsman’s decision 
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 Therefore, I partly uphold Mr N’s complaint. 

Directions  

 

 
 
Anthony Arter 

Pensions Ombudsman 
21 August 2020 
 

 


