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Ombudsman’s Determination  

Applicant Mrs H 

Scheme  Local Government Pension Scheme – Hampshire Pension Fund 

(the Fund) 

Respondent Hampshire County Council (the Council) 

Complaint Summary 

 

Summary of the Ombudsman’s Determination and reasons 

 

• to consider correctly whether or not Mrs H had a statutory right to a transfer; and 

 

• to engage directly with Mrs H regarding the concerns it should have had with her 

transfer request, had the Council properly assessed it. 
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Detailed Determination 

Material facts 

 

 

 

 

“I have read the leaflet from the Pensions Advisory Service entitled “Predators 

stalk your pension”…I understand that…It is my responsibility to ensure the 

benefits the transfer value buys in the new scheme are suitable for me and my 

family and that no responsibility for this rests with the [Fund], the LGPS 

administering authority or my former employer…On payment of the transfer 

value I will have no further benefits from the [Fund] in respect of the rights to 

which the transfer value relates. Neither I nor my dependants will have any 

further claim in any circumstances or in any form on the [Fund], the LGPS 

administering authority or my former employer for any rights to which the 

transfer value relates.” 
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“Receiving scheme was only set up on 2 May 2013. Member is over age 55 so 

risk of Pensions Liberation is reduced. The large amount of additional 

documentation sent by Focusplay would indicate that they realise that they 

arouse suspicions. However, they have been very clear in indicating that they 

are a contracted in defined contribution arrangement and the member will lose 

the right to a minimum benefit in respect of their section 9(2B) rights. There is 

no evidence of actual illegal activity and the member has declared on the 

discharge form that they have read the “Predators stalk your pension” leaflet, 

so on this basis the transfer must proceed.” 

 

 

 

 

 

 

“The fact that PMA weren’t authorised was a clear and obvious red light that a 

scam was going on…why on earth a 59 year old lady, who lives in 

Portsmouth, would be cashing up a gold plated scheme and joining the money 

purchase occupational pension scheme of a “steel stockholder” based in 

Warrington? Did you enquire as to what “employment” she was taking up with 

them?” 

 

“At the time of Mrs [H’s] transfer the scheme was legal and registered and the 

transfer was therefore processed in line with the scheme rules as well as in 
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accordance with [Mrs H’s] formal request and her legal right and entitlement to 

a transfer out of her benefits.” 

 

 

 

 

 

 

Summary of Mrs H ’s position 
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Conclusions 
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Anthony Arter 

Pensions Ombudsman 
28 August 2019 
 

 

 

 


