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Ombudsman’s Determination 

Applicant Mr R  

Scheme  Royal Bank of Scotland Group Pension Fund (the Fund) 

Respondents 

 

Outcome  

 

Complaint summary  

 

• As a result of the level of service provided by RBSPS in administering his request 

to transfer his benefits, he was not in a position to meet his Cash Equivalent 

Transfer Value (CETV) deadline of 10 June 2017. The revised CETV was less 

than the original CETV illustration, and he says he has suffered a loss of 

£8,081.87.  

• The eventual transfer of his benefits from the Fund was delayed by WTW.  

Background information, including submissions from the parties 
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 On 10 August 2017, WTW sent a further CETV illustration to Mr R for £128,261.51, 

which had a guarantee date of 10 November 2017 (the August 2017 Illustration). 
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1 Section 99(2)(a) of the Pensions Schemes Act 1993 (as amended)  
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Adjudicator’s Opinion 
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 Mr R did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr R did not provide any further comments but asked for the complaint to 

be reviewed by me. I agree with the Adjudicator’s Opinion and I will only make some 

additional points for completeness. 

Ombudsman’s decision 

 

 

 

 

 

 

 I do not uphold Mr R’s complaint. 

 
Anthony Arter  

Pensions Ombudsman 
10 December 2019 
 


