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“I understand that discovering that those details were missing would have 

been distressing, and you were concerned about the data protection aspect. I 

apologise that this was the case and I can assure you there has been no 

breach of your personal data. The records are not held in paper form, so there 

is no possibility of these being misplaced and accessed by unauthorised 

individuals. Any technical error will mean that either unfortunately information 

was deleted during the transfer, or could not transfer and was then securely 

deleted by [the PCSPS’ previous administrator] … 

MyCSP now hold the correct nominee details and have also apologised for the 

problems you had more recently, and offered you financial compensation. So, 

I appreciate that this should not have happened but I am satisfied that MyCSP 

has now put matters right for you.” 
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Adjudicator’s Opinion 

 

 

 

 

“Having considered your comments, Cabinet Office would be willing to offer 

£400, in addition to the compensation MyCSP offered earlier (£100). The total 

compensation offer is therefore £500.” 
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 Consequently, the complaint was passed to me to consider and my findings are set 

out below. 

Ombudsman’s decision 

 

 

 

 Therefore, I partly uphold Mr Y’s complaint. 
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Directions  

 

 

Anthony Arter  

Pensions Ombudsman 
20 June 2019 

 


