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Ombudsman’s Determination 

Applicant Ms S  

Scheme  Abbey Life Assurance Company Limited Staff Pension Scheme 

(the Scheme) 

Respondents Abbey Life Trust Securities Limited (the Trustee) 
Equiniti Limited (Equiniti) 

Outcome  
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Background information, including submissions from the parties 
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“

 These 

 You were overpaid 

until age 65 because of the smaller bridging pension.  

The adjustment that you will now receive is the larger lifetime pension. As 

noted previously, the Trustee could have reclaimed the past overpayments 

that you have received, but instead decided to write off the overpayments and 

pay the larger lifetime pension as soon as possible.” 
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 “due to the aggregate impact of the incorrect documentation (ie the ‘intended’ 

Scheme Rules), some Members have become entitled to a ‘windfall’ additional 

amount due to the documentation that now needs to be applied (ie the 

‘applicable Scheme Rules). 
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Adjudicator’s Opinion 

 

the Trustee and Equiniti
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 Ms S did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Ms S and the Trustee have provided their further comments, but these do 

not change the outcome. I agree with the Adjudicator’s Opinion and I will therefore 

only respond to the key points made by Ms S and the Trustee for completeness. 
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 Regarding the Trustee’s offer to meet with Ms S, Ms S has advised that it would have 

been both costly and inconvenient for her to attend a face to face meeting at [the 

Trustee’s] offices.  

 Ms S has explained that her decision to take her pension benefits twelve months 

early, was based on all the figures [the Scheme] provided at the time. This included 

the Lifetime pension and the bridging pension at age 61. It also included the Lifetime 

pension and bridging pension at age 62.  

 Ms S says she would like to know whether she would have been better off had she 

waited until age 62 to take her benefits. She is therefore requesting that this Office 

carry out further investigation to establish the position. 

 The Trustee has highlighted that the net overpayment of £1,235, which the Trustee 

decided not to recover, is higher than any reasonable distress and inconvenience 

award that the Pensions Ombudsman may be asked to direct.  

Ombudsman’s decision 
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Karen Johnston 

Deputy Pensions Ombudsman 
22 January 2020 
 

 


