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Scheme  The Prudential Group Pensions Savings Plan (the Plan) 

Respondent Prudential Corporate Pensions Trustee Limited (the Trustee) 
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 Prudential also provided the following documents:- 

• The contributions schedules provided by the employer which confirmed the 

contributions paid by the employer and Mr N as well as the contribution rates. 

• Spreadsheets completed by the employer that confirmed the contracted-out 

earnings. 

• Copies of annual statements. 

• A leaflet that confirmed the bonus rates for each year, from 1987 to 2018. 
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Adjudicator’s Opinion 

 

 

 

 

 

 

 Mr N did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. I agree with the Adjudicator’s Opinion and I will therefore only respond to 

the key points made by Mr N for completeness. 

Ombudsman’s decision 
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 Therefore, I do not uphold Mr N’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
8 July 2019 
 

 


