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Scheme Aviva Personal Annuity (the Annuity) 

Respondents  Aviva Life and Pensions UK Limited (Aviva) 
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Adjudicator’s Opinion 

 

• The Adjudicator accepts that pensioners in Mrs A’s position could receive their 

annuities as a lump sum payment. However, it is Aviva’s commercial decision to 

decide whether to offer its annuity holders this option.  

• Therefore, the Adjudicator did not consider Mrs A’s complaint would be upheld if it 

were referred to me. 

 Mrs A did not accept the Adjudicator’s view as she found it frustrating that Aviva had 

not explained to her, why it has made such a decision. 

 The complaint was passed to me to consider and I agree with the Adjudicator’s 

Opinion. 

Ombudsman’s decision 
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 I do not uphold Mrs A’s complaint. 

 
 
Anthony Arter 

Pensions Ombudsman 
27 September 2018 
 

 

 


