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1 See Appendix I 
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Adjudicator’s Opinion 
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 Professor I did not agree with the Opinion and provided additional comments, in 

summary they are:- 

• To have his complaint treated fairly, only information available before January 

2016 should be taken into consideration. 

• The EOO information clearly raised a warning in relation to the loss of death in 

service and injury benefits and therefore there is no reason as to why USS Ltd 

could not have done the same in relation to LRFs. 

• The complaint made by his IFA in January 2017 shows that information confirming 

his right to retain LRFs was sent on more than one occasion. 
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• He says USS Ltd were aware of his decision to opt out of the scheme prior to 

receiving the documents from his employer, as the IFA emailed to confirm this and 

ask for a quotation on 4 March 2016. 

 As Professor I did not accept the Adjudicator’s Opinion, the complaint was passed to 

me to consider and his further comments do not change the outcome. I agree with the 

Adjudicator’s Opinion and I will therefore only respond to the key points made by 

Professor I for completeness. 

Ombudsman’s decision 

 

 

 

 

 



PO-23357 

9 
 

 

 

Directions  

 

 
 
Anthony Arter 

Pensions Ombudsman 
29 July 2019 
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Appendix I 

Rules of the USS dated 19 November 2015 

12. LATE RETIREMENT 

12.1 DB benefit 

… 

12.1.2 Late retirement benefits 

Where the prevailing normal pension age has been attained and service has 

continued thereafter, the member shall be entitled to receive, from the day after the 

date of retirement in respect of that individual’s active membership, the accrued 

pension amount and the accrued lump sum amount, with that part of each of the 

accrued pension amount and the accrued lump sum amount which is attributable to 

pensionable service accrued or credited prior to that normal pension age increased 

by such amount as the trustee company may decide on actuarial advice. 

 

 
 


