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Ombudsman’s Determination 

Applicant Mr Y 

Scheme Universities Superannuation Scheme (the Scheme) 

Respondent  Universities Superannuation Scheme Ltd (USS) 

Outcome  

 

 

Complaint summary  

 

Background information, including submissions from the parties 

 

“The estimated value of your benefits on your 66th birthday based on your 

current service and the future benefits of your full time post (assuming you 

remain in continuous full time employment)[original emphasis] is as 

follows: 

A pension of £19,540 gross per annum 

plus 

a tax-free lump sum of £58,620 

As your post with the Open University is variable time, we cannot predict the 

future benefits for this. However the current value of your benefits accrued 

from that post is: 



PO-24268 
 

2 
 

a pension of £484.94 gross per annum 

plus 

a tax-free lump sum of £1,454.82” 

 

“It is important to note that the emerging benefits paid in respect of a period of 

concurrent employment will be calculated by reference to the pensionable 

service from the regular employment plus the additional pensionable service 

from the variable-time employment; but the pensionable salary used will be 

form the regular employment only.” 

 

 

 

“…your pensionable service of 21 years and 250 days is divided by the 

scheme’s pre 1 April 2016 accrual rate of 80 and then multiplied by your 

pensionable salary at 31 March 2016 of £61,424.00”.  

 

 

Service accrued in [the Scheme] – 18 years 297 days 

Total transferred-in service – 2 years 69 days 

Total variable time service credit – 0 years 249 days 

Total pensionable service – 21 years 250 days 

Total number of transfers-in – 1 

Pensionable salary at 31/03/2016 - £61,424 

Date of CPA [Contractual pensions Age] – 17 December 2020 
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Adjudicator’s Opinion 

 

• The benefits statement Mr Y received in February 2016 showed greatly different 

figures to those in June 2016, which ought to have raised questions for Mr Y. 

• Mr Y ought reasonably to have known his salary was not £76,658. 

• Mr Y ought to have requested updated figures before retiring in 2017. 

• USS is not obligated to authorise benefits higher than those to which Mr Y is 

entitled.  

• USS did provide incorrect information which has caused significant distress and 

inconvenience to Mr Y, so it should award £500 to him in recognition of this.  

 Mr Y did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr Y provided his further comments which do not change the outcome. I 

agree with the Adjudicator’s Opinion and I will therefore only respond to the key 

points made by Mr Y for completeness. 

Summary of Mr Y’s response 
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Ombudsman’s decision 

 

 

 

 

 

 

 Therefore, I partly uphold Mr Y’s complaint. 
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Directions 

 

Anthony Arter 

Pensions Ombudsman 
26 September 2018 


