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Ombudsman’s Determination 

Applicant Mr S   

Scheme  Land Rover Pension Scheme (the Scheme) 

Respondents Trustee of the Land Rover Pension Scheme (the Trustee) 

JLT Group plc (JLT) 

Outcome  
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 Mr S did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr S provided his further comments which do not change the outcome. I 

agree with the Adjudicator’s Opinion and I will therefore only respond to the points 

made by Mr S for completeness. 

 Mr S said the following:- 

• He would like the CETV figures to be independently verified.  

• Multiple errors had been made, so he had no confidence in the accuracy of the 

CETV. 

• He only made the decision to opt out of the Scheme, because of the February 

2018 Illustration. 

• After 30 years of being a member of the Scheme and receiving the February 2018 

Illustration, nothing else would have prompted him to opt out of the Scheme.  

• He did not transfer out when he received the May 2018 Illustration, which proves 

that he only opted out based on the incorrect February 2018 figure.  

• He did not agree that the difference in the transfer values was minimal, as set out 

in the Adjudicator’s Opinion.  

• His remaining life expectancy in 2018 was approximately 30 years, so 6% of the 

CETV equates to funding for roughly two years’ worth of living costs. Given that 

he had planned to retire based upon his belief that the February 2018 Illustration 

would be sufficient to fund his retirement, it would not have been sensible to 

transfer out now with a two-year deficit which he was unlikely to recover. 

• It is only what he has said that has been questioned and not the response given 

by JLT.  

• He is of the view that he should not transfer out until he has proof that the figures 

are correct.  

Ombudsman’s decision 
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 I do not uphold Mr S’ complaint. 

 
Anthony Arter 

Pensions Ombudsman 
30 December 2019 
 

 


