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Ombudsman’s Determination  

Applicant Mr N 

Scheme  MAN UK Group Pension Scheme (the Scheme) 

Respondent Trustee of the MAN UK Group Pension Scheme (the Trustee) 

Outcome 

 

Complaint Summary 

 

Background information, including submissions from the parties 

 

• Take a full annual pension of £17,019 or a reduced annual pension of £12,100 and a 
tax-free lump sum of £80,672. To request this option, Mr N would need to complete 
and return the Retirement Option Form included in the pack; or 
 

• Defer taking his benefits until a later date; or 
 

• Transfer to another pension provider to access different options from those available 
under the Scheme. The pack included a note that said: “Please note neither the 
Trustees of the Scheme nor [the Scheme’s administrator] can advise you on what 
choices you should make in connection with your retirement and would suggest you 
consider taking professional financial advice where appropriate.” To request a 
transfer value illustration, Mr N would have needed to complete and return the 
Transfer Request Form included in the pack. 
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• It was unable to comment on whether Mr N would ultimately be better off taking a 
transfer. 
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• Mr N’s valuation of the pension he took from the Scheme was not correct; it 
undervalued the option and would have been based on the best estimate of his 
pension. 

• Mr N was receiving his full benefits from the Scheme. 

 

 

 

 

 

 

 

• The Trustee was in possession of the information regarding the transfer value 

calculations that were relevant to the members. This information would allow 

members to make an informed decision about the option to transfer out when 

retiring. 
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Ombudsman’s decision 

 

 

 

 

 

 

Anthony Arter 

Pensions Ombudsman 
7 October 2019 
 

 

 

 

 


