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Ombudsman’s Determination 

Applicant Mr N 

Scheme  Scottish Widows Group Personal Pension Plan (the Plan) 

Respondent Border Steelwork Structures Limited (BSSL) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 

 In 2009, Mr N received a “Statement of Main Terms of Employment” from BSSL. This 

said that BSSL would make a financial contribution of 8% of Mr N’s pensionable 

salary into the “Scheme”, which was BSSL’s occupational pension scheme at the 

time with a previous provider. 
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 As at the date of my Determination, we have received no further information from 

BSSL, despite assurances that this would be sent. (A table of the contribution 

information we have received from Mr N can be found in Appendix B.) 

Adjudicator’s Opinion 
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 As BSSL did not respond to the Adjudicator’s Opinion, the complaint was passed to 

me to consider. 

Ombudsman’s decision 

 

 

 

 

 

 The errors need to be corrected and the injustice addressed, so that Mr N’s Plan 

benefits are accurate and up to date; in accordance with what they would have been 

had all employee and employer contributions been made at the correct levels and at 

the correct times. 
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 Although The Pensions Regulator appears to be aware of the matter, I will be formally 

reporting BSSL to The Pensions Regulator. 

 I uphold Mr N’s complaint. 

Directions 

 

• Pay £3,000 to Mr N in recognition of the exceptional distress and inconvenience 

he has suffered. 

 

 

 

 

 

 

 

 Once the data and payments outlined in paragraph 22 above have been reconciled, 

BSSL shall:- 

• Make any required additional payments so that Mr N’s Plan reflects the units that 

would have been bought, had the payments been made on time. 

 
Anthony Arter 

Pensions Ombudsman 
20 March 2020 
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Appendix A 

Table containing the payments Scottish Widows received from BSSL and when they 

were due 

Due date Date received Late? 

28 Jul 2012 1 Aug 2012 Yes 

28 Aug 2012 3 Sep 2012 Yes 

28 Sep 2012 21 Sep 2012 No 

28 Oct 2012 6 Nov 2012 Yes 

28 Nov 2012 7 Dec 2012 Yes 

28 Dec 2012 16 Jan 2013 Yes 

28 Jan 2013 22 Apr 2013 Yes 

28 Feb 2013 17 Jun 2013 Yes 

28 Mar 2013 18 Jun 2013 Yes 

28 Apr 2013 12 Aug 2013 Yes 

28 May 2013 13 Aug 2013 Yes 

28 Jun 2013 6 Sep 2013 Yes 

28 Jul 2013 9 Sep 2013 Yes 

28 Aug 2013 11 Nov 2013 Yes 

28 Sep 2013 18 Nov 2013 Yes 

28 Oct 2013 17 Feb 2014 Yes 

28 Nov 2013 25 Mar 2014 Yes 

28 Dec 2013 26 Mar 2014 Yes 

28 Jan 2014 1 May 2014 Yes 

28 Feb 2014 13 Jul 2014 Yes 

28 Mar 2014 10 Jul 2015 Yes 

28 Apr 2014 10 Jul 2015 Yes 

28 May 2014 10 Jul 2015 Yes 

28 Jun 2014 10 Jul 2015 Yes 

28 Jul 2014 13 Jul 2015 Yes 

28 Aug 2014 13 Jul 2015 Yes 

28 Sep 2014 13 Jul 2015 Yes 

28 Oct 2014 4 Oct 2016 Yes 

28 Nov 2014 4 Oct 2016 Yes 

28 Dec 2014 4 Oct 2016 Yes 

28 Jan 2015 4 Oct 2016 Yes 

28 Feb 2015 9 Nov 2016 Yes 

28 Mar 2015 9 Nov 2016 Yes 

28 Apr 2015 9 Nov 2016 Yes 

28 May 2015 9 Nov 2016 Yes 

28 Jun 2015 6 Dec 2016 Yes 

28 Jul 2015 6 Dec 2016 Yes 

28 Aug 2015 6 Dec 2016 Yes 

28 Sep 2015 6 Dec 2016 Yes 

28 Oct 2015 17 Jan 2017 Yes 

28 Nov 2015 18 Jan 2017 Yes 

28 Dec 2015 18 Jan 2017 Yes 

28 Jan 2016 18 Jan 2017 Yes 

28 Feb 2016 10 Apr 2018 Yes 



PO-25138 

7 
 

Due date Date received Late? 

28 Mar 2016 10 Apr 2018 Yes 

28 Apr 2016 10 Apr 2018 Yes 

28 May 2016 10 Apr 2018 Yes 

28 Jun 2016 10 Apr 2018 Yes 

28 Jul 2016 10 Apr 2018 Yes 

28 Aug 2016 10 Apr 2018 Yes 

28 Sep 2016 10 Oct 2018 Yes 

28 Oct 2016 10 Oct 2018 Yes 

28 Nov 2016 10 Oct 2018 Yes 

28 Dec 2016 10 Oct 2018 Yes 

28 Jan 2017 10 Oct 2018 Yes 

28 Feb 2017 11 Oct 2018 Yes 

28 Mar 2017 11 Oct 2018 Yes 

28 Apr 2017 11 Oct 2018 Yes 

28 May 2017 11 Oct 2018 Yes 

28 Jun 2017 11 Oct 2018 Yes 

28 Jul 2017 12 Oct 2018 Yes 

28 Aug 2017 12 Oct 2018 Yes 

28 Sep 2017 12 Oct 2018 Yes 

28 Oct 2017 12 Oct 2018 Yes 

28 Nov 2017 12 Oct 2018 Yes 

28 Dec 2017 12 Oct 2018 Yes 

28 Jan 2018 15 Oct 2018 Yes 

28 Feb 2018 15 Oct 2018 Yes 

28 Mar 2018 15 Oct 2018 Yes 

28 Apr 2018 15 Oct 2018 Yes 

28 May 2018 15 Oct 2018 Yes 

28 Jun 2018 15 Oct 2018 Yes 

28 Jul 2018 15 Oct 2018 Yes 

28 Aug 2018 15 Oct 2018 Yes 

28 Sep 2018 6 Nov 2018 Yes 
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Appendix B 

A table of the contributions made to the Plan, using information from pension 

statements 

Date received ‘EE contribution Tax relief ‘ER contribution Total 

31 May 2012 £120.46 £30.12 £200.76 £351.34 

18 Jun 2012 £120.46 £30.12 £200.76 £351.34 

01 Aug 2012 £120.46 £30.12 £200.76 £351.34 

03 Sep 2012 £120.46 £30.12 £200.76 £351.34 

21 Sep 2012 £120.46 £30.12 £200.76 £351.34 

06 Nov 2012 £120.46 £30.12 £200.76 £351.34 

07 Dec 2012 £120.46 £30.12 £200.76 £351.34 

16 Jan 2013 £120.46 £30.12 £200.76 £351.34 

22 Apr 2013 £120.46 £30.12 £200.76 £351.34 

17 Jun 2013 £120.46 £30.12 £200.76 £351.34 

18 Jun 2013 £120.46 £30.12 £200.76 £351.34 

12 Aug 2013 £120.46 £30.12 £200.76 £351.34 

13 Aug 2013 £109.49 £27.37 £182.48 £319.34 

06 Sep 2013 £109.49 £27.37 £182.48 £319.34 

09 Sep 2013 £109.49 £27.37 £182.48 £319.34 

11 Nov 2013 £109.49 £27.37 £182.48 £319.34 

18 Nov 2013 £109.49 £27.37 £182.48 £319.34 

17 Feb 2014 £109.49 £27.37 £182.48 £319.34 

25 Mar 2014 £109.49 £27.37 £182.48 £319.34 

26 Mar 2014 £109.49 £27.37 £182.48 £319.34 

01 May 2014 £109.49 £27.37 £182.48 £319.34 

10 Jul 2015 £109.26 £27.32 £182.11 £318.69 

10 Jul 2015 £109.26 £27.32 £182.11 £318.69 

10 Jul 2015 £109.49 £27.37 £182.11 £318.97 

10 Jul 2015 £163.90 £40.98 £182.48 £387.36 

13 Jul 2015 £109.49 £27.37 £182.11 £318.97 

13 Jul 2015 £163.90 £40.98 £182.11 £386.99 

13 Jul 2015 £163.90 £40.98 £182.11 £386.99 

13 Jul 2015 £163.90 £40.98 £182.48 £387.36 

04 Oct 2016 £163.90 £40.98  £204.88 

04 Oct 2016 £163.90 £40.98  £204.88 

04 Oct 2016 £163.90 £40.98  £204.88 

04 Oct 2016 £163.90 £40.98  £204.88 

09 Nov 2016 £163.90 £40.98  £204.88 

09 Nov 2016 £163.90 £40.98  £204.88 

09 Nov 2016 £170.32 £42.58  £212.90 

09 Nov 2016 £170.32 £42.58  £212.90 

06 Dec 2016 £170.32 £42.58  £212.90 

06 Dec 2016 £170.32 £42.58  £212.90 

06 Dec 2016 £170.32 £42.58  £212.90 

06 Dec 2016 £170.32 £42.58  £212.90 

17 Jan 2017 £170.32 £42.58  £212.90 

18 Jan 2017 £170.32 £42.58 £18.80 £231.70 

18 Jan 2017 £170.32 £42.58 £18.80 £231.70 
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Date received ‘EE contribution Tax relief ‘ER contribution Total 

18 Jan 2017 £170.32 £42.58 £18.80 £231.70 

10 Apr 2018 £170.32 £42.58 £18.80 £231.70 

10 Apr 2018 £170.32 £42.58 £18.80 £231.70 

10 Apr 2018 £175.25 £43.81 £18.80 £237.86 

10 Apr 2018 £175.25 £43.81 £18.80 £237.86 

10 Apr 2018 £175.25 £43.81 £18.80 £237.86 

10 Apr 2018 £175.25 £43.81 £18.80 £237.86 

10 Apr 2018 £175.25 £43.81 £18.80 £237.86 

10 Oct 2018 £175.25 £43.81  £219.06 

11 Oct 2018 £175.25 £43.81  £219.06 

11 Oct 2018 £175.25 £43.81  £219.06 

11 Oct 2018 £166.22 £41.56  £207.78 

11 Oct 2018 £166.22 £41.56  £207.78 

11 Oct 2018 £166.22 £41.56  £207.78 

12 Oct 2018 £166.22 £41.56  £207.78 

12 Oct 2018 £166.22 £41.56  £207.78 

12 Oct 2018 £166.22 £41.56  £207.78 

12 Oct 2018 £166.22 £41.56  £207.78 

12 Oct 2018 £36.94 £9.24  £46.18 

12 Oct 2018 £36.94 £9.24  £46.18 

15 Oct 2018 £36.94 £9.24  £46.18 

15 Oct 2018 £36.94 £9.24  £46.18 

15 Oct 2018 £36.94 £9.24  £46.18 

15 Oct 2018 £36.73 £9.18  £45.91 

15 Oct 2018 £36.73 £9.18  £45.91 

15 Oct 2018 £36.73 £9.18  £45.91 

15 Oct 2018 £36.73 £9.18  £45.91 

15 Oct 2018 £36.73 £9.18  £45.91 

29 Oct 2018   £633.78 £633.78 

6 Nov 2018 £36.73 £9.18 £183.63 £229.54 

 
 
 


