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Ombudsman’s Determination 

Applicant Mr D 

Scheme Yorkshire Copper Tube Pension Scheme (the Scheme) 

Respondents  The Trustees of the Yorkshire Copper Tube Pension Scheme 
(the Trustee) 

  

Outcome  

 

 

Complaint summary  

 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 

 

• An apology was insufficient redress, based on the facts of the case. 

• Not responding to Mr D’s queries and IDRP complaint caused him significant 

distress and inconvenience. The Trustee should offer Mr D £500 in 

acknowledgement of this. 

• Other aspects of Mr D’s complaint that fell outside the Ombudsman’s jurisdiction 

could be referred to The Pensions Regulator.  

 Mr D did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. Mr D provided his further comments which do not change the outcome. I 

agree with the Adjudicator’s Opinion and I will therefore only respond to the key 

points made by Mr D for completeness. 
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Ombudsman’s decision 

 

 

 Therefore, I partly uphold Mr D’s complaint. 

 Mr D should contact the Trustee directly to arrange payment should he wish to accept 

its offer. 

 
Anthony Arter 

Pensions Ombudsman 
9 May 2019 
 

 

 


