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Ombudsman’s Determination 
Applicant Mr Y  

Scheme  Weatherford Group Pension Plan (the Plan) 

Respondents The Trustees of the Weatherford Group Pension Plan (the 
Trustees)  
Mercer 

Outcome  
 

Complaint summary  
 

Background information, including submissions from the parties 
 The Plan is a hybrid pension plan. It is made up of: (i) the DB element, which is a 

defined contribution component that is underpinned by a defined benefit, relating to 
active membership prior to 1 September 2002; and (ii) a defined contribution 
component in respect of active membership after 1 September 2002 (the DC 
element). 

 Mr Y was an active member of the Plan when, in March 2016, he met with Mercer 
and discussed his options in relation to his Plan benefits. Mercer administers the Plan 
on behalf of the Trustees. In the same month, Mr Y opted out of the Plan so that he 
could apply for Fixed Protection 2016. 

 Between 2 June 2016 and 28 November 2016, there were exchanges between 
Mercer, Mr Y’s independent financial adviser (IFA) and Mr Y concerning Mr Y’s 
benefits in the Plan (Mr Y’s benefits). During this period the IFA requested and 
Mercer sent to the IFA, a current value and a CETV of Mr Y’s benefits. 
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“…My colleagues in our administration team are liaising with your IFA about 
the transfer of your non-underpin funds and the documents required to 
complete this…” 

 

 

 

“Unfortunately the Trustees do not have a policy of extending guaranteed 
periods for transfer value quotations beyond the statutory period.  
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The guarantee date for [Mr Y] will remain as 17 May 2017.” 

 

 

 

 

“We have recently received a request to produce a report for [Mr Y], we are in 
receipt of the transfer value guaranteed until 17 May 2017. Before we can 
proceed, we would be grateful if you would supply us with…” 
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• He would like an explanation for why the calculation basis for the CETV had been 
changed, to pay out lower transfer values, and why the Trustees had to obtain 
legal advice. 

• He queried why members had not been informed that the calculation basis was 
being changed, and that it would result in lower transfer values. 
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Mr Y’s position 
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“With regard to the [DB element], the original CETV was issued to us in 
February 2017, however we focused on the DC [element] first.” 
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Adjudicator’s Opinion 
 

 

 

 

 

 

 

 

 
1 https://www.legislation.gov.uk/uksi/1996/1847 
 

https://www.legislation.gov.uk/uksi/1996/1847


PO-25314 

10 
 

 

 

 

 

 

 

 

 

 

 



PO-25314 

11 
 

 

 

Ombudsman’s decision 
 

 

 

 

 

 

 

 
 
Anthony Arter 

Pensions Ombudsman 
24 May 2022 
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