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Scheme  RMJM & Partners Retirement Benefits and Life Insurance 

Scheme (the Scheme) 

Respondent Aviva Life and Pensions UK Limited (Aviva) 
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ñThe Trustees are satisfied that the member wishes to proceed in line with the 

options on the previously filled in form. If you would like an email from the 

member confirming this, please let us know and we will arrange as a matter of 

urgency.ò  
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ñI personally do not regard a few hundred pounds as sufficient for what they 

have put me through over the past years. It started with my approach to Aviva 

in January 2017, when they denied knowledge of my pension fund. That was 

resolved, but then followed by years of uncertainty, frustration and stress as 

further problems were raised, before eventually being overcome with your 


