
PO-26507 

 
 

Ombudsman’s Determination 

Applicant Mr D   

Scheme  British Steel Pension Scheme (the Old Scheme) 

Respondent Open Trustees Limited (the Trustee) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 

 

 

 

 

 

 



PO-26507 

2 
 

 

 

 

 

 

 

 

 

 

 



PO-26507 

3 
 

 

 

 

 

 

 

 

 

Adjudicator’s Opinion 
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Mr D says that he understands that the Trustee has provided copies of the reminder 

letters and newsletter which it says were sent, but he never received these. He 

returned all the documents he received in a timely manner. It looks as though the 

problem of non-delivery is a one-sided view, so he formally requests that this problem 

is reviewed by me.  

Ombudsman’s decision 

 

 

 

 The Trustee has pointed out that the New Scheme will only accept a transfer from the 

Old Scheme where it can be shown that an error has occurred in relation to a 

member during the Time to Choose exercise. I do not find that the non-delivery of the 

further communications sent to Mr D is the fault of the Old Scheme or that an  

administrative error has occurred, and provides a reason to now allow a transfer to 

the New Scheme. 
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 While I sympathise with the position that Mr D finds himself in, I do not uphold his 

complaint. 

 

Anthony Arter 

Pensions Ombudsman 
2 December 2020 
 

 


