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Ombudsman’s Determination 

Applicant Mr U 

Scheme  NEST Pension Scheme (the Scheme) 

Respondent NEST 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 
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 NEST advised Mr U he could not opt out;

 NEST said t

 

 

 



PO-26860 

3 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PO-26860 

4 
 

Adjudicator’s Opinion 

 

 

 

 As no valid opt out request was made Mr U was not entitled to a refund of his 

contributions. The Regulations make clear that refunds can only be paid where a 

valid opt out request is made within the opt out period. NEST must administer the 

Scheme in line with the overriding legislation and the Regulations, and returning 

the contributions now would be classed as an 
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Ombudsman’s decision 
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 I do not uphold the complaint. 

 

Anthony Arter 

Pensions Ombudsman 
11 March 2020 

 


