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 Ms R did not accept the Adjudicator’s Opinion and the complaint was passed to me to 

consider. 

 Ms R provided her further comments which do not change the outcome. She said 

that:- 

• It was clear that 40% tax was payable on the amounts being drawn down and 

paid via the PAYE system. It should be common knowledge for an accounting 

department taking payment for providing a PAYE service.  

 I agree with the Adjudicator’s Opinion and I will therefore only respond to the point 

made by Ms R for completeness. 
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Ombudsman’s decision 

 

 

 

 I do not uphold Ms R’s complaint. 

 

Anthony Arter 

Pensions Ombudsman 
9 March 2020 
 

 


