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Ombudsman’s Determination 
Applicants Mr D 

& 

Mr AR, Mr AD, Mr CN, Mr RE & Mr GR (together the Additional 
Applicants) 

Scheme  Tarmac UK Pension Fund (the Scheme) 

Respondents Tarmac Group Limited (Tarmac) 

Capita 

The Trustee of the Tarmac UK Pension Fund (the Trustee) 
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Background information, including submissions from the parties 
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Adjudicator’s Opinion 
 

 

“…put in the simplest terms we would not have taken our pensions early if we 
hadn’t been bullied into it by the firm’s tactics which resulted in lower pay 
outs than those being made now to colleagues with less service.”  

“I believe that I was bullied into taking my pension early because the Pension 
fund was running in arrears at the time and those responsible had a brief to 
reduce costs and make up the short fall. The firm’s responsibility as a duty of 
care employer were clearly given little or no priority and, as a result, we were 
given insufficient time to seek financial advice for such a critical decision. If I 
had been fully informed of all the facts at that time I would not have taken my 
pension early. In summary, we were ‘mis-sold’ the closure of the fund as a 
result of the excessive use of corporate power.” 

 

 

 

 

 



PO-27670 

4 
 

 

 

 

 

 

 

 

 



PO-27670 

5 
 

 Mr D and the Additional Applicants did not accept the Adjudicator’s Opinion and the 
complaint was passed to me to consider. Mr D and the Additional Applicants provided 
their further comments which do not change the outcome. I agree with the 
Adjudicator’s Opinion and I will therefore only respond to the key points made by Mr 
D and the Additional Applicants for completion. 

Ombudsman’s decision 
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 Therefore, I do not uphold Mr D or the Additional Applicant’s complaints. 

 
Anthony Arter 

Pensions Ombudsman 
6 August 2019 
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