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 SLOC accepted the Adjudicator’s Opinion. Mr Z did not accept the Adjudicator’s 

Opinion and made the following comments:- 

• He had requested the funds from four different pension providers be transferred. 

Two other providers did not approve the transfers due to concerns about where 

the funds were to be invested.  

• Based on this inconsistency, Mr Z does not believe SLOC followed strict enough 

due diligence processes.   

 The complaint has now been passed to me to consider. I agree with the Adjudicator’s 

Opinion and I will therefore only respond to the points made by Mr Z for 

completeness. 
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 In conclusion, I do not  find that SLOC failed in its due diligence obligations at the 

time of the transfer.  

 I do not uphold Mr Z’s complaint. 

 

 
Anthony Arter 

Pensions Ombudsman 
26 June 2020 
 

 


