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“…the Stirling Mortimer investment fund is not currently redeemable and it’s 

been like this since 2012. This is down to Stirling Mortimer and is outside of 

our control. However, this may change in the future. 

The last advised value from Stirling Mortimer was £68,327.25 although we 

have no information relating to this as it’s down to them to confirm. 

As the investment cannot currently be redeemed, no money is available from it 

to pay any retirement benefits. This therefore leaves you with limited options 

which I understand were discussed with the IFA…” 

 

“I can only say that it’s your decision on how you wish to proceed and whether 

it is prudent to use the Stirling Mortimer investment for crystallisation purposes 

given the nature of the investment. It’s a decision we can’t make and I’m very 

sorry there’s not much we can do. You may want to discuss all this with your 

IFA.” 
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Adjudicator’s Opinion 

 

 

 

 

 

 

 



PO-28150 

4 
 

 

 

 

 

 

 As Mr H did not agree with the Adjudicator’s comments, the complaint was passed to 

me to consider. Mr H’s further comments do not change the outcome. I agree with the 

Adjudicator’s Opinion. 

Ombudsman’s decision 

 

 

 

 I do not uphold Mr H’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
09 December 2020 
 


