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Scheme  Principal Civil Service Pension Scheme (PCSPS) 

Respondents Cabinet Office  

My Civil Service Pension (MyCSP) 
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Complaint summary  

 

 

Background information, including submissions from the parties 

 

 

 

                                            
1 Relevant sections can be found in the Appendix 
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 On 1 April 2014, the HOCPS became part of the PCSPS and Mr E became a 

member of the PCSPS again. 
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Adjudicator’s Opinion 
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 Mr E disagreed with the Adjudicator’s Opinion and argued, in summary: 

• He disagreed that he had access to the scheme rules in that these were not 

provided to him, nor were they drawn to his attention. 

• The Declaration makes no reference to the relevant scheme rules nor did it draw 

his attention to the scheme rules. 

• Regardless, it is unreasonable to have expected him to have read and understood 

the scheme rules at the time of the transfer. 

• The focus of the Declaration was on the transfer and the calculations involved. 

• His view is that the respondents had a duty of care and ought to have informed 

him of the implications on the WPS contribution refund at the time of the transfer. 

• He disagreed that the transfer reflected the WPS contribution by increasing the 

service it bought in the HOCPS. 

• Given his personal situation, of which the pension schemes were aware of, it was 

unlikely that he would ever marry and therefore the refund is more valuable to 

him. 

• The scheme rules make no provision for the HOCPS becoming part of the PCSPS 

and, as the situation is exceptional, a refund should be made. 

 As Mr E did not accept the Adjudicator’s Opinion, the complaint was passed to me to 

consider. His further comments do not change the outcome. I agree with the 

Adjudicator’s Opinion and I will therefore only respond to the key points made by Mr 

E for completeness. 

Ombudsman’s decision 
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 While I understand that the transfer of the HOCPS into the PCSPS was 

unforeseeable at the time Mr E transferred out, this does not void the relevant 

scheme rules that were applicable when he transferred in 2006.  As stated above, Mr 

E clearly transferred out of the PCSPS and this extinguished any rights he had to the 

PCSPS.  This does not change just because the HOCPS subsequently transferred 

into the PCSPS. I have to look at the disclosure as it took place in 2006, on the basis 

of the PCSPS and HOCPS rules as they stood at the time. 

 

 

 
 

                                            
2 The regulations in force at the time of the transfer, which have now been revoked 



PO-28483 

7 
 

 Therefore, I do not uphold the complaint. 

 

Karen Johnston 

Deputy Pensions Ombudsman 
10 September 2019 
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Appendix 

1972 Section of the Principal Civil Service Pension Scheme 

Rule 4.19 states: 

“…(vii) Notwithstanding anything to the contrary in this scheme, an unmarried 

person who ceased to be a civil servant on or after 6 April 1978 and on or 

before 30 November 1989, with 

(a) preserved pension under rule 3.11; or 

(b) a pension or annual compensation payment specified in rule 4.19(ii)(b) and 

did not receive a refund under that rule  

will, if he is under age 60 on 1 December 1989, become eligible on reaching 

age 60 for a refund in accordance with rule 4.19(iv), provided that he has 

remained unmarried throughout the intervening period…” 

Rule 6.39 states: 

“(i) Without prejudice to the effect of section 99 of the Pension Schemes Act 

1993, where a cash equivalent transfer value is paid in accordance with part 1 

of this section on or after 1 January 1986, this scheme will be discharged from 

any obligation to provide any benefits to which the cash equivalent relates…” 

Rule 14.15 states: 

“(1) If a transfer value is paid by the 1972 Section in respect of a civil servant, 

all pension accounts relating to the civil servant must be closed except as 

provided in paragraph (2). 

(2) Nothing in paragraph (1) requires any account to be closed if the amounts 

specified in the account are or include amounts to which the transfer value 

does not relate or is not attributable, but an account that is not closed because 

of this paragraph must be adjusted in such manner as the Minister considers 

appropriate to reflect the extinguishment under rule 6.39 if the rights to any 

other benefits to which the transfer value payment relates.”  

Appendix 11 

Public Service Transfer Values 

Outgoing transfers 

“…5. (iii) Contributions will not be refunded under rule 4.19 or 4.23d as 

appropriate, where the civil servant has applied for a transfer value before 

leaving the Civil Service. However, where contributions for a widow’s or 

widower’s pension have been refunded under rule 4.19 or 4.23d, as 

appropriate, they may be repaid with the addition of compound interest. For 

the purposes of this rule a reference to compound interest means, in a case 



PO-28483 

9 
 

where the repayment is made before 6 April 1978, compound interest added 

to the relevant sum at a rate of 4% a year with yearly rests. Any repayment of 

refunded contributions must be made within the time limits described in 

paragraph 2. (Formerly rule 6.5) …” 

 

 


