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Ombudsman’s Determination 

Applicant Mr Y  

Scheme  Honeywell UK Pension Scheme (the Scheme) 

Respondents Honeywell UK Pension Scheme Trustee Ltd (the Trustee) 

Willis Towers Watson (WTW) 

Outcome  

 

Complaint summary  

 

Background information, including submissions from the parties 

 

 

“The Scheme is contracted-out of the state additional pension… Any pension 

put into payment must be at least the same as the Guaranteed Minimum 

Pension (GMP) due to be paid from age 65… I have worked out your benefits 

and can confirm that, after a reduction for early payment, the resulting pension 

is lower than your GMP. This means that you will not be able to retire at the date 

you have chosen.”  
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“If we receive the ‘Transfer agreement’ and financial advice confirmation after 

the guarantee expiry date of 3 January 2017, we will work out the transfer value 

again and it may be higher or lower… If the final transfer goes up, or goes down 

by less than 10% of the value shown on the statement, we will go ahead and 

pay the transfer value. Otherwise, we will issue a new quotation. We will issue 

a new quotation in all cases if these documents are received more than one 

month after 3 January 2017.” 

 

 

 

 

 



PO-28605 

3 

 

 

 

 

 

 

 

Summary of Mr Y’s position  
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Summary of the Trustee’s position  
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Summary of WTW’s position 

 

 

 

 

Adjudicator’s Opinion 
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1 Franking refers to a method adopted by schemes where one tranche of benefits is offset against increases 
to another. Anti-franking legislation did not come in to force until 1 January 1985. The legislation prohibited 
the practice of offsetting pre-retirement increases to the GMP against the non GMP pension. It did not apply 
to scheme members who left before 1 January 1985. 
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Ombudsman’s decision 
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Anthony Arter 

Pensions Ombudsman 
30 December 2020 
 

 


