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 Mr M did not accept the Adjudicator’s Opinion, contending that much of the 

information supplied by Prudential in the case file was from a later time than his 

joining date. He believed that if Prudential could not supply copies from the relevant 

date, the complaint should be upheld. .   

 The complaint was passed to me to consider. Mr M provided his further comments 

which do not change the outcome. I agree with the Adjudicator’s Opinion and I will 

therefore only respond to the main points made by Mr M for completeness. 
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Ombudsman’s decision 

 

 

 

 

 

 

 I do not uphold Mr M’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
14 May 2020 
 


