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Ombudsman’s Determination  

Applicant Mrs N 

Scheme  Clifford Chance Group Personal Pension 

Respondent Fidelity International (Fidelity) 

Outcome 
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Background information, including submissions from the parties 
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“The Pensions Ombudsman’s advice is free and The Pensions Ombudsman 

provides the same service whether through a lawyer or directly. By using a 

lawyer as an intermediary, you may be incurring unnecessary costs.” 
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Adjudicator’s Opinion 
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Ombudsman’s decision 
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Anthony Arter 

Pensions Ombudsman 

26 November 2019 


