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 have any non-UK distribution authorisations and 

it would be a breach of local legal and regulatory requirements to allow a client who 

lives in Germany to trade in investments. 
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• Non-UK residents are not allowed to give manual directions, switching from cash 

to investment, for regulatory reasons. On the previous share dealing system, 

directions for income to be re-invested could only be given manually, not online. 

So as Mr E is now living outside the UK, he is not allowed to give manual 

directions to re-invest income. 
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Ombudsman’s decision 
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 I do not uphold Mr E’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
9 September 2019 
 

 

 


