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Ombudsman’s Determination  

Applicant Mr N 

Scheme  AJ Bell Investcentre SIPP (the SIPP) 

Respondent AJ Bell 

Complaint Summary 

 

Summary of the Ombudsman’s Determination and reasons 

 

Detailed Determination 

Material facts 

 

“I can confirm that in order to begin the in-specie transfer of assets from 

Raymond James to Smith and Williamson we will require the attached form to 

be completed and returned to us.  

If you could please arrange for the client’s details to be completed, along with 

the Re-registration of investments section and adviser declaration, I will get 

the application form back over to you as soon as possible. We can accept the 

document back by email and do not require the original to follow. 

Once we have confirmation that the account is open, we can contact 

Raymond James to start the transfer process.” 
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“As previously advised £76,539.27 was transferred from the previous broker to 

yourselves and that figure includes sale proceeds for one holding on our 

valuation. If possible can these funds please be sent on to allow us to issue a 

fresh updated valuation.” 
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Summary of AJ Bell’s position 

 

 

 

 

Summary of Mr N’s position 
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Conclusions 
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 Therefore, I uphold Mr N’s complaint and make the following directions with the aim 

of remedying the non-financial injustice. 

Directions 

 

 

Karen Johnston 

Deputy Pensions Ombudsman 
11 May 2020 
 

 

 

 

 


