
PO-39825 

 
 

1 
 
 

Ombudsman’s Determination 

Applicant Mr N  

Scheme  Aon Retirement Plan (the Plan) 
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Adjudicator’s opinion 

 

 

 

 

 Mr N did not agree to the offer from the Trustee and, in summary, added:- 

• There had been a financial loss in addition to a loss of expectation. He calculated 

that his pension would have increased to £19,500 per annum by the time of his 

retirement. He also calculated that between his retirement and life expectancy of 

81, his loss totals £197,673. 

• If he had known the true position, he would have made other financial 

arrangements, such as additional voluntary contributions, or further savings. 

• There have been numerous errors by the Trustee over the years, but it has not 

explained these.  The apology and the £500 offered by the Trustee was derisory. 
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 As Mr N did not accept the Adjudicator’s opinion, the complaint was passed to me to 

consider. Mr N’s further comments do not change the outcome. I agree with the 

Adjudicator and I will therefore only respond to the key points made for 

completeness. 

Ombudsman’s decision 

 

 

 

 

Directions  

 

 

Anthony Arter 

Pensions Ombudsman 
16 September 2019 
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Appendix 

OPTION 1 : FIXED PENSION BENEFIT 

The transfer value of £9,997.00 being offered by the Cater Allen Syndicate Management 

Limited Pension Scheme will secure the following benefits in the Frank B Hall (UK) 

Pension and Death Benefits Scheme. 

1. Member’s pension payable from age 60 of:  £9,405.16 p.a. 

 

This will increase between age 60 and 65 to give a pension at age 60 of: 

 

2. a) Your accrued Guaranteed Minimum Pension on leaving the previous scheme

        £375.44 p.a. 

b) Fixed rate revaluation of accrued Guaranteed Minimum Pension for each tax 

year from the date your contracted-out employment ceased up to your 65th 

birthday, giving a revalued Guaranteed Minimum Pension at age 65 

        £3,708.12 p.a. 

c) An additional pension of     £6,819.59 p.a. 

 

 Total       £10,903.15 p.a 

 

 


