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PENSION SCHEMES ACT 1993, PART X

DETERMINATION BY THE PENSIONS OMBUDSMAN

	Complainant
	:
	Mr D Gray

	Employer
	:
	Burke Ford Insurance Group Ltd (Burke Ford)

	Plan
	:
	Burke Ford Insurance Group Ltd Executive Pension Plan

	Trustee
	:
	Burke Ford


THE COMPLAINT (dated 9 October 2000)
 AUTONUM 
Mr Gray complained of injustice involving financial loss through maladministration by Burke Ford, in its roles as Employer and Trustee of the Plan, in that his pension arrangements were underfunded by £2,160, plus interest.  He also complained of distress, disappointment and inconvenience.  Burke Ford is now owned by JLT Financial Consultants Ltd (JLT).

MATERIAL FACTS

 AUTONUM 
Burke Ford’s pension arrangements underwent a number of changes, as a result of which it was realised that one of the members, Mr Gray, would be disadvantaged.  Some adjustments were made to resolve the position but other matters remained unresolved.  Eventually, on 24 November 2000, without agreeing that Mr Gray’s complaint was justified, JLT wrote to say that the amounts involved meant that it was not worth taking the matter further.  It offered to pay £2,160 into the Plan for Mr Gray, together with an additional £500 to compensate him for lost interest on this figure and costs.  JLT felt the payment of £500 would also compensate Mr Gray for any distress, disappointment and inconvenience.

 AUTONUM 
Mr Gray accepted JLT’s offer by letter to my office dated 6 December 2000.  My office forwarded Mr Gray’s letter to JLT on 13 December 2000.  On 12 January 2001 Mr Gray wrote to let me know that he had received no communication from JLT.

 AUTONUM 
Little would be served by doggedly pursuing the investigation of a complaint, necessarily a prolonged process, when the parties to the complaint have agreed a basis for settlement.  I therefore formally uphold Mr Gray’s complaint against Burke Ford, as represented by its new owner, JLT, and, in order to facilitate settlement of the sums agreed between the parties, make an appropriate direction.

DIRECTION

 AUTONUM 
Within 28 days of the date of this Determination JLT shall pay £2,660 into the Plan for the benefit of Mr Gray.

DR JULIAN FARRAND

Pensions Ombudsman

8 March 2001
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