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PENSION SCHEMES ACT 1993, PART X

DETERMINATION BY THE PENSIONS OMBUDSMAN
Applicant
:
Mrs T Washer

Scheme
:
Local Government Pension Scheme

Respondent
:
Oxfordshire County Council (the “Council”)

MATTERS FOR DETERMINATION 

1. Mrs Washer has complained that she has suffered a loss as a result of delays on the part of the Council.   

MATERIAL FACTS

2. Mrs Washer was entitled to a deferred pension in the L. Group Pension Scheme (L Group PS), comprising a guaranteed minimum pension with fixed revaluation of 8.5% pa. In February 2001 she asked to transfer the value of this deferred pension into the Scheme. The transfer did not take place within the three months period during which the transfer value was guaranteed. The administrators of the L Group PS then reinstated her in the State Earnings Related Pension Scheme, thereby extinguishing her entitlement to deferred benefits.   

3. Mrs Washer complained that the delay was the fault of the Scheme and/or the L Group PS administrators. The matter was considered under the Scheme’s Internal Dispute Resolution Procedure, as a result of which the Council accepted responsibility for any financial loss she might suffer.

4. After consulting their actuarial advisers, the Council decided that appropriate compensation would be £5,200.

CONCLUSIONS

5. The Council accepts responsibility and, on actuarial advice, accepts that Mrs Washer faces a potential loss amounting to £5,200. However, it believes that it has no powers under the Scheme regulations to pay compensation, unless directed to do so. I am satisfied that this amount is appropriate, and I am therefore making such a Direction.

DIRECTION

6. Within 28 days of the date of this Determination, the Council shall pay £5,200 to Mrs Washer to compensate her for potential loss resulting from its delay in dealing with her transfer request.

DAVID LAVERICK

Pensions Ombudsman

1 November 2004
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