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Ombudsman’s Determination 

Applicant Mrs R 

Scheme Cadbury Mondelez Pension Fund (the Fund) 

Respondent  Trustees of the Cadbury Mondelez Pension Fund (the Trustees) 
  

Outcome  

 

 

Complaint summary  

 Mrs R’s complaint against the Trustees is about their refusal to pay £5,000 to her, 

which she says they agreed as part of a settlement of a different complaint. 

Background information, including submissions from the parties 
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Adjudicator’s Opinion 

 

• There is no evidence of an agreement, or that the Trustees accepted that they 

would pay £5,000 to Mrs R. 

• The Adjudicator accepted the Trustees’ explanation that they mistakenly assumed 

the amount proposed by Mrs R was £500 and not £5,000. 

• In the absence of a formal acceptance of her offer, Mrs R cannot successfully 

argue that the Trustees made an unequivocal representation, which she 

reasonably relied on to her detriment. 

• The buy to let property Mrs R invested in, can be regarded as an asset which 

would presumably increase in value, so the Adjudicator did not consider that Mrs 

R has suffered any detriment or financial loss. 

 Mrs R did not accept the Adjudicator’s Opinion and the complaint was passed to me 

to consider.  Mrs R provided her further comments, but these do not change the 
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outcome.  I agree with the Adjudicator’s Opinion and I will therefore only respond to 

the key points made by Mrs R for completeness. 

Ombudsman’s decision 

 

 

 

 

 

 I do not uphold Mrs R’s complaint. 

 
Anthony Arter 

Pensions Ombudsman  
27 September 2018 

 


