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“…Changes to pension arrangements 

You will automatically become a member of afterwork, Barclay’s main pension 

scheme, with effect from 1 April 2008. This means that: 
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“The value of your Credit Account shown above is the amount available to 

you, in most circumstances, at age 60 if no further credits or increases are 

built up. If you take your pension before age 60, or leave Barclays and transfer 

your Afterwork benefits to another pension scheme, your Credit Account will 

be reduced to reflect its early payment.” 
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Your benefits now that you have left Barclays or opted out of Afterwork 

“… The Credit Account provides you with a guaranteed sum which is payable 

in full at your …(NRD), usually age 60…  

While your Total Account remains in the [Fund], your Credit Account will 

continue to receive any inflationary and discretionary increases applicable. 

Your Investment Account will remain invested and will move in line with the 

performance of the funds in which you have chosen to invest, up to the date 

you draw or transfer your benefits. 

 

 

 However, the value for 

 

 

 

“…Benefits on Member’s death while entitled to a deferred pension but 

before this benefit had commenced. 

If an [Afterwork] member entitled to benefits under Rule F8 dies before the 

date on which such benefit [or] benefits commence, the Trustees in their 

absolute discretion may: 

a) Use the sum of the Member’[s] Cash Equivalent [CETV] at the date of 

his or her death to provide such pensions as they in their discretion 
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decide for such of the Fund Spouse and Member’s Dependants as they 

shall decide; or 

b) Apply an amount equal to the Employee Investment Interest, Member’s 

[voluntary contributions] interest and the sum of the Member’s Credit 

Contributions and any Transitional Contributions in accordance with Rule 

A9.2 and apply the remainder of the Member’s CETV in accordance with 

Rule F9.4 (a). 

Save that, when the Trustee has determined whether to pay a pension benefit 

under (a) or (b) the beneficiary of that pension benefit may opt out to receive 

that benefit as a lump sum instead, payable in accordance with Rule A10.4.” 

 

 

 

 

 

“Lump sum* 
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Dependants’ Pension 

 

“As long as you do not take your pension before your Normal Retirement 

Date, the value of your Credit Account will be built up from credits of 20% of 

your monthly Pensionable Salary for each month you have been an Active 

Member. Your account will receive additional increases in line with inflation up 

to 5% p.a. and may, at Barclay’s discretion, also receive additional increases 

depending on the performance of a chosen investment index (up to 2% p.a.).” 

Barclays guarantees that this amount will be available to you at your Normal 
Retirement Date, regardless of what this costs – and it will never go down  
(unless you take your benefits early).” 
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Adjudicator’s Opinion 
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Ombudsman’s decision 
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Anthony Arter  

Deputy Pensions Ombudsman 
10 September 2018 
 

 


