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Adjudicator’s Findings 

 

• It was not Scottish Widow’s role to give financial advice or to tell Mr R how to take 

his benefits. 

• Scottish Widows did provide information on taking benefits under the Small Pots 

rule, but Mr R confirmed this would not apply to him. 

• Mr R confirmed that he needed the policy to remain active in order to receive 

future employer contributions. 

• The misinformation given on the application of the MPAA was after Mr R’s partial 

encashment had completed so this had not affected his decision making. 

 Mr R did not accept the Adjudicator’s findings and the complaint was passed to me to 

consider. Mr R provided his further comments which do not change the outcome. I 

agree with the Adjudicator’s findings and I will therefore only respond to the key 

points made by Mr R for completeness. 
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Summary of Mr R’s position 

 

 Mr R strongly believes that when he decided to partially encash £5,000 instead of the 

full £5,300 that Scottish Widows should have informed him of the consequences on 

his MPAA, as it would have known that he was about to go ahead with the partial 

encashment to his detriment. 

 If he knew about the impact on the MPAA he would have taken the full value of the 

Policy, closed it and opened a new pension policy in order to receive the future 

employer contributions. 

Ombudsman’s decision 

 

 

 

 

 Therefore, I do not uphold Mr R’s complaint. 

 
Anthony Arter 

Pensions Ombudsman 
29 August 2018 
 

 

 


